














“I had a family contact me with an elementary age student.  It was very 

important to the family that the student be in an inclusive setting as much as 

possible.  She felt like the school was resisting this and also had an impromptu 

meeting with them, in which she felt blindsided by them with a change of 

placement.  She contacted me very upset and in tears.  I reached out to the 

Director of pupil services, who is brand new this year at this school district and 

had a fantastic phone call.  I explained how the family was feeling and she felt 

really bad that the family was feeling this way.  We had another meeting and it 

went really well, the family was in a much better place and the whole team 

worked together to come up with a resolution…”  



“… A few days later the family even sent me flowers in appreciation.  Of course 

I told them that was totally unnecessary and that's what I'm here for, to help 

families and schools keep the lines of communication open.   This is definitely 

what happened with this situation, the lines of communication broke down and 

there were some misunderstandings. This story had a very happy ending and it 

was rewarding for me to be involved and help restore harmony.” 

-Kelly Butler, ESC of Northeast Ohio 









“At the beginning of a school year, I was put in touch with the family of a high 

school student who has, to date, only been identified as a learner with 

disabilities. I reviewed current and past ETR/IEP data and met with the 

student's Assistant Principal and Intervention Specialist, as well as the 

District's Secondary SpEd Coordinator and our Gifted Intervention 

Coordinator. I also talked extensively with the student's mother and -- most 

importantly -- with the student. This week, the entire team will meet to look at 

advanced placement for this young man (who is extremely gifted in certain 

areas)…”



“… He will be given the chance to show his excellence, and he is once again 

excited about school. Most significantly, he no longer wants to "ditch" his IEP 

because of his perception that it was keeping him from being able to access a 

more challenging curriculum. This has been a long process, but I believe this 

young man has paved the way for students like him to be set up for more 

success in the future.”

-Heather Smith, Dublin City Schools











“I always reach out to new special ed supervisors at my school district.  I 

offered to assist with a family who was working with a new special ed 

supervisor and was able to help in the ETR process thru the initial IEP.  The 

spec ed super was so happy with how smoothly the process went once he 

included me on the team that he has referred several families to me. I am 

always excited when schools see the benefit of including me as part of the IEP 

team.

-Nichol Herold, Northwest Ohio ESC



Assistive Technology Vendor Fair, Understanding the IEP, IEP Binders and Organization, Guardianship, 
Parent Rights, My Child’s Right to FAPE and a System for Organizing Records, Transition Bootcamp, It’s 
My Turn, PBIS and Classroom Supports, Human Trafficking 101, Mental Health First Aid, STABLE 
Accounts, and Preschool Transition Night.



“I provided a training for the Guernsey County Board of DD Early Intervention and 

SSA staff in January 2019 on the Special Education Process. This has led to a 

collaboration with the Board of DD and Guernsey County school districts for me 

to begin providing a parent training series next school year. Initial plans are for 3 

trainings on the topics of IEP basics, Preschool Transition/newly identified, and 

Secondary Transition…”



“…I have also developed a booklet/guide for the Special Education Process to be 

used with families and for these trainings. I have also developed a brochure 

outlining the special education process for school districts to use with families. In 

my contacts with districts, this was identified as a need. Both the guide and 

brochure contain my parent mentor contact information.” 

-Tonya Buchanan, Ohio Valley ESC




















