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Parent Mentor In-Focus: Raychelle Fair



Raychelle's Background
 
Raychelle serves families in one of the largest districts of Ohio, Cleveland Metropolitan Schools. She
has been a Parent Mentor for over 16 years supporting families on the west side of Cleveland.
I didn’t have to talk with Raychelle very long to see the love and pride she has for her four children;
Chantel, 37; Chimerea, 35; Je’Rone, 26 and Ravan, 22. Six adorable grandchildren complete her family.
She explained that her two youngest children were diagnosed with mental health needs at a very
young age and became eligible for special education services under the category of Emotional
Disturbance.

Raychelle's Parent Mentor Story
Raychelle was very involved with her son’s education by attending meetings, observing classrooms
and teachers. She wanted to ensure there was a good �t for him so that he could receive an



appropriate education. .
Je’Rone’s Special Education Manager, Joanne Ford, attended many of Je’Rone’s meetings and saw
how Raychelle advocated for him. After one of her observations, she made sure to speak up at the
next meeting. She turned to Joanne Ford and adamantly said, “It isn’t going to work”. The team was
grateful that she spoke up at that meeting in the best interest of her son. It must have been very
impressive how she handled the situation because shortly after that Ms. Ford asked her to be on the
Special Education Board and later suggested that she apply for the Parent Mentor position. She
interviewed and was hired on October 14, 2002. She didn’t skip a beat as she told her story and could
share her hire date. At the time I thought this had to be monumental for her to remember her hire date
like that. I began to understand as she continued her story.
 
She was in a very demanding job that didn’t lend well to family life and caring for her children. She
worked long hard hours and it was di�cult to balance both family needs and work responsibilities.
The Leaders in Raychelle’s new position as parent mentor understood her need and the importance of
taking time for family. She believes that she received this job exactly when she needed to.
Her comments when talking about this part of her life:
“God is amazing………how He works.”
“Your ways, not my ways. Your thoughts, not my thoughts”.
“I was going through so much di�culty at the time and for God to send an angel…. to listen to me. “
Ford not only listened to her, she a�rmed her by telling her, “You know your son.”
She supported and encouraged her, “Hey, there’s a position open that you may be interested in.”
Raychelle explains that the principal and Joanne Ford were leading her and opening doors.
Raychelle made the decision to walk through those doors.
And now, Raychelle is an angel to others.

Raychelle Pays it Forward
Find out here how Raychelle is now an angel to others:
Raychelle is known as a great communicator. She will say, “I’m a talker”. She likes to describe details
and break things down for parents if they need help to understand the special education process in
relationship to their child.
She helps to calm parents down and “sing kumbaya”
If a parent is having a di�cult time expressing themselves at a meeting, she will help them �nd their
voice.
She a�rms families and feels it’s important to build them up. One way she has accomplished this is by
organizing a Special Education Parent Support Group. She and others designated parents in
leadership roles by holding o�ces within the parent group. The parent’s self-esteem sky rocketed
whether they were a member or had a leadership role because they felt good that they were doing
something for their children. They felt valued and saw that they could contribute to their school. The
parents were able to meet with the Superintendent and stated that, “Their not treating me like they
used to”. They became involved parents with more con�dence. Thank you, Raychelle for paying it
forward!

Raychelle's Family Now
 
Je’Rone was identi�ed in the �rst grade and had some very di�cult days at school. He would be
explosive in the home and school environment and of course Raychelle would get calls from the school
to pick him up often. Hence, one of the issues with her former job.
 



Ravan Continues to
Succeed
Ravan attends nursing
school and jobs off and on
despite the cycle of emotions
from her depression and
anxiety. I imagine it’s very
interesting for her as she
shares a home with the
highly motivating Raychelle!

Je'Rone; Traveling to
New Heights
Je’Rone is now living in
Toledo independently. He
has a girlfriend and is
keeping this girlfriend.
Je’Rone is a student again
attending a trade school
Monday through Friday. 
He has stated to Raychelle,
“We get along so much
better now. We talk each
day.”

Ponder This
How does Raychelle handle
stress and challenges?
The Bible
Good Music
Good Thoughts
She talks about setting
yourself up for success and
a question she will ask of
herself and her family is,
“How are we going to have a
good day today?”
Maybe that’s a question we
need to ask ourselves, “How
am I going to have a good
day today?”

RESOURCES

That is history, this is now.
 
Raychelle will say, “Now I can say something to him and he won’t go off on me. We can now love on
each other!” 
Je’Rone will now ask for advice from her! They have worked hard to get where they are today. They
have had many hours of family therapy, group therapy, individual therapy. They have been to many
providers for therapeutic services as well. Her family will sometimes reminisce about some of those
places and times.
Raychelle speaks, ”What we do for our children…….” Those were di�cult times back then and not easy I
am sure to make those appointments, but Raychelle tells me that when she looks back now, it was all
worth it. Hard work does pay off.
Just keep lovin’ on him Raychelle!

PLEASE LET RAYCHELLE KNOW THAT YOU APPRECIATE HER
raychelle.fair@clevelandmetroschools.org
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TRAINING AND OTHER EVENTS

WANT AN OPTION TO HELP KEEP STUDENTS IN THE
CLASSROOM ?
THERE IS NO COST - VERY LITTLE TIME INVOLVED
 
WATCH THE CLIP BELOW TO FIND OUT MORE 

https://youtu.be/uOlIdmMK_zM

Parent Mentor Spring Conference - March 20, 2019
Xenos Christian Center
1340 Community Center Columbus, Ohio 43229
Registration and Networking beginning at 9:00
Program: 9:30 - 3:00
More information coming soon

Basic Tips Tuesdays: IEP Basics - February 26, 2019
10:00 - 11:00
 
Participants will gain an understanding of the IEP components and the documentation necessary to
write an IEP. The discussion will focus on who is required to be involved in the development of the IEP

https://drive.google.com/open?id=1hri6mUTw4kM56bpVbcWYkgmBF8SiPsRD


Please Communicate with Us!

OCECD
844-382-5452
165 W. Center St. Suite 302
Marion, Ohio 43302
www.ocecd.org

and what the parent, parent mentor, and school roles are in the process.
To Register for this virtual training:
https://zoom.us/webinar/register/WN_KRJ1YkhrReu1fbXiYgiGIg 

Basic Tips Tuesdays: Reducing Barriers Through Advocacy - Tips for
Parents - March 26, 2019
10:00 - 11:00
 
Participants will learn strategies that will enable them to assist parents in becoming con�dent
advocates for their child’s special needs. The parent’s role before, during, and after the IEP will be
explored. Suggestions for record keeping and for effectively communicating will be explored.
To Register for this virtual training:
https://zoom.us/webinar/register/WN_tLL1fRJwRiqrNIZHcTtH1w

Click on the Parent Mentor Feedback Link Below
Send us any resources you'd like to share with others.
PICTURES! Please send pictures of activities/events relating to your project.
Notify us of newsworthy events going on in your area.
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